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CUSTOMER PORTAL INSTRUCTIONS

I. LOGGING IN

1. Visit our customer web portal which you can locate by going to www.MyAC3.com/support

2. Click on the CUSTOMER PORTAL icon

Customer Support

Make Data Change System Bypass Request Request Report Request Support Help/FAQ's

Customer Portal

The customer portal is view only. To make data changes, please
click the MAKE DATA CHANGE button at the top of this page.

For password reset or instructions using the portal, please email
us at support@myadvancedcomm.com

Instructions

BoldNetNEO

LOGIN CREDENTIALS (obtain from support or your

account manager) '
User ID

User Name

(usually your property # or account #) - E—

Password
(usually your city name and 1 (i.e. CITYNAME1) FORGOT PASSWORD?

LOG IN

Passwords are usually UPPERCASE
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3. From here you can log in to the portal using your case sensitive username and password
(usually UPPERCASE).

4. Once you are logged in, you will be on your Dashboard View

5. The Dashboard View will show you recent Customer Activity Log, Customer Status and the
systems that we monitor for you .

6. To access other features including your Contact List, click on your customer account number
and Property Name which is located on the far left panel, under My Dashboard which is
highlighted in blue. Please see the image below to help locate.

Email us:
support@myadvancedcomm.com
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Al No results
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Active -05/08/2008 2328 : Activity Log Standerd [+

Date Time Log Dascriptio A
v T2z 22955 SIGNAL Perioic Test (T52) 511 A1 AL 77-51 TX1D: 224 Key: 602 0% 1
12711209 232953 SIGNAL - Perodic Test (TS2) S 1 A: 1 RL: 77-51 TXD. 224 Key: E602 0 1
1271072009 22933 SIGNAL- Perodic Test (T52) : 1 A 1 RL: 77:51 TXD: 224 Key: E602 04 1
120082019 282033 SIGNAL - Percdic Test (T52) : 1 A 1 RL: 77.51 TXAD. 224 Key: E602 O 1
12092019 095315
127082018 080312

12/08.2019 232931
12/08/2019 2mEn
12/08/2019 120017

r Sta On Test
I e No resuts.
oK
NTER- M. Menitaring
e - 05/08/201 [Customer Activity LogJPRIRRIS |
Details e
Accounting a
F—— Date Time Log Description L3
B Symems > Semal y T2nzams 212955 SIGNAL - Perioche Test (152) 5 1 & 1RL: 77-51 TKAD. 224 Key: EG02 0A- 1
Aetion Patterns No 0/ Service- No O/ Senvice 121172019 232053 SIGNAL - Periodsc Test (T52) §: 1 A: 1 RL: 77-51 TXD: 224 Key: E602 0A: 1
65 Trackine 1202me 7203 SIGNAL - Periockc Test (1S2) S 1 & 1RL: 77-51 TXAD: 224 Key: EG020A- 1
12/00/2019 2293 ~Periodbe Test (T52) &1 A: 1RL: 77-51 TXAD: 224 Key: EGO20- 1
Mantoring Servces 12092018 030316
Contsct List 12/09/2019 090312
Call stz 090433
General Schecules o0es
000424
00 Scheduies e
AetiityLog 000435
— o0ea
090452
User Defined Fieida v0st
Pans w072
Mairtenance lssues 090726
Reports 090726
120082019 232034
Reverse Send 12082019 120071
12/08/2019 120817
121715
121814
121818
121828
121832
122022
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Il. VIEWING RESIDENT & EMERGENCY CONTACT INFORMATION

NOTE: Our portal is VIEW only. At this time, you can only view the information
we have on file. To make data changes, please use the DATA CHANGE FORM on
our support webpage.

1. Click on Contact List

2. This will open a panel to the
right, which we will call Panel A,
that will show your entire contact
list. And to the right of Panel A is
Panel B will show individual
resident information. You can
simply click on any of the names in
Panel A and their information will
populate in Panel B.

‘‘‘‘‘‘‘‘‘

O Suppress

3. Once you have chosen a contact to VIEW and clicked
on their Apt/Name in Panel A, hover in the top right-
hand corner of Panel B.

cocooooooo

4. Another window will pop up and this is where you will
be able to VIEW the name and phone number of the - e

current resident. -

Vakd From Velid To
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5. The pop up will look like
the image to the right. The
bullets at the top
represent the different
sections you can VIEW.
You will only need to worry
about CONTACT POINTS
and NAME & ADDRESS.

uuuuuuuuuuuu

IMPORTANT: Do not delete or rename the Apartment numbers.

Contact support@myadvancedcomm.com if you need to add an apartment to your roster.

ADVANCEDCommunications | 1-866-442-5050 | support@myadvancedcomm.com



mailto:support@myadvancedcomm.com
mailto:support@myadvancedcomm.com

24 Hour Protection by

ADVANCED

communications

1-866-442-5050

FIRE / MEDICAL
POLICE

¢

CUSTOMER PORTAL INSTRUCTIONS

TO MAKE DATA CHANGES - PLEASE RETURN BACK TO THE
SUPPORT WEBSITE & REVIEW THE DATA CHANGE INSTRUCTIONS

Customer Support

Make Data Change System Bypass Request Request Report Request Support Help/FAQ's

Customer Portal

The customer portal is view only. To make data changes, please
click the MAKE DATA CHANGE button at the top of this page.

For password reset or instructions using the portal, please email
us at support@myadvancedcomm.com

Instructions
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